CCC ONEP® - Vendor Configuration

Introduction  Thisjob aid reviews how Repair Facilities (RF) can configure vendors in
CCC ONE desktop or cccone.com.
It provides information on how to:
o Activate new electronic vendors based on vendor requests.
e | ocate and configure vendors in CCC ONE.
e Set vendors as preferred.

Activating Vendors can send arequest to a RF that they be added to RFs vendor
New list.

Electronic RFs can use Action center in CCC ONE or cccone.com to view these
Vendors vendor requests.

This section covers how to activate these vendors as new electronic
vendorsin CCC ONE.

Step Action

1 Access the Action Center. You can access it two ways:

In CCC ONE desktop, a |
select the banner b4
from top right. B -
In cccone.com,
select the Bell icon. 7
{ Home

2 Highlight Vendors to choose the vendor from the list and then select Activate.

I CCC ONE H @ 2

Home

ACTION CENTER

X
vendor available! OEM_TEST_DEALER has joined the

akie! OEM TEST DEALER his

| OEM_TEST_DEALER

'2biel AFTERMARKET AUTO PARTS
. 222 Merchandise Mart Plaza
Chicago, IL 60654

RECYCLED AUTO PARTS

OE DEALERSHIP

You can also select Dismiss to decline vendor activation and clear from
Action Items.

Continued on next page
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CCC® ONE - Vendor Configuration, Continued

Step

Action

9,

Vendor activated.

The Vendor Activated confirmation window will briefly appear prior to
transitioning to the next Action Item.

CCC Test Shop

Home

ACTION CENTER

~ Action Items
DRP Invitations
Insurance chat
Network Profile
OEM Invitations

Vendors

v

Appointments

> €cc

~

Insurance

v

OEM Network

v

Vendors

Diagnestic reports

Select Set Preferred to activate this vendor as preferred.

Action items: Vendors

.

Would you like to make CCC Test Vendor1 a preferred

vendor?

Would you like to make CCC Test Dealer a preferred

vendor?

Would you like to make CCC Test Vendor 2 a preferred

vendor?

Would you like to make CCC Test Vendor 3 2 preferred

vendor?

Would you like to make CCC Test Vendor 4 a preferred

vendor?

Would you like to make CCC Test Vendor 5 a preferred

vendor?

Action required X
Would you like to make CCC Test Vendor a preferred vendor?

| ccc Test vendort

167 Green St.
Chicaao, IL 60657

SET PREFERRED «

Dismiss

BENEFITS
- Real-time quotes from the dealer when adding OEM parts ta your estimates
/" Quick order support for all OEM parts when using checkout

+ Insure preferred vendor is automatically used for specified makes LEARN MORE

9,

Vendor set as preferred.

Preferred Vendor confirmation window will briefly appear.

oo
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Continued on next page
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CCC® ONE - Vendor Configuration, Continued

Searching & This section reviews how you can locate and configure a vendor to add
Configuring to your vendor list.

Vendors
Step Action
1 In cccone.com, expand the menuicon to select Parts > Vendors.

Note: To access Vendors from CCC ONE desktop, select Vendors from menu.
You will be routed to cccone.com.

DRP Invitations

2 Select the +Add button > Part Vendor.

Setting ndo

@ Vendnrs

Continued on next page
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CCC® ONE - Vendor Configuration, Continued

Step Action
3 In the Add part vendor window, use a search criterion as listed below and
select Search.
Vendor Name Enteravendor's name.
Part Type Select the types of Parts a vendor provides.
Vehicle Make Select the types of Makes a vendor provides parts
for.
Delivers to Me: Select to include vendors that Delivers to me or All

vendors nationally.

Note: It isrecommended to search by Delivers to me.
Advanced Search Allow you to specify your search results by:

e Ordering: Select an option for the Ordering method

Electronic or Manual.

e Vendor ID: Enter the Vendor ID.

e Vendor Phone: Enter the Vendors phone number.
Street Address Enter the Vendors address details.
/City/State/Zip

I(—

Continued on next page
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CCC® ONE - Vendor Configuration, Continued

Step Action
4 The vendors based on your search criteria display. Choose the vendor from the
list and select OK.

Add part vendor

VENDOR NAME amy OEM RECY A/M RECOND OPT OEM
.| cceTestVendor
| ccc Test vendor Chicaao .
123456782
CCC Test Vendor 2 NAPERVILLE °
167 Green St.
CCC Test Vendor 3 Evanston ) Ghicaqo, IL 6OGOT
CCC Test Vendar 4 CHICAGD e o (665)555-5565
camplo.c

Electronic ordering svailsble.

The vendor will be added to the vendor list.
5 Select the vendor to configure details for this vendor.

= CCC Test Vendor

| EEE Touk Vandor

T G 8L
Cacaga. L H04ST

| CEC TontVandior 5 emabled s wasivpes posarng

[ TR - pting, orching. s inwoiging. (i LOCATIONT sbow 19 1w which 1haps By uing Serians oromng

In the Data Sharing section, select Configure to select the make(s) to always
share data.

Data sharing

Alwavs share data for selected makes: Manually share data for selected makes:
v IR |
Audi
EMW
Chevrolet
w CANCEL

6 Select Save to save all configurations.
Note: Repeat steps 2-6 to add additional vendors to your vendor list.

Continued on next page
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CCC ONEP® - Vendor Configuration, Continued

Setting This section reviews how you can set a vendor from the list as a
Vendors as preferred vendor.
Preferred

Step Action

1 From the Vendors list, choose the Vendor and select Edit.

<~ Vendors

Q Status = Activeonly X HEEIRERT
+ add £ Sort by: Vendor Name
ACTIVE VENDOR NAME OEM RECY AM RECOND  OPT OEM PRIMARY PHONE ADDRESS SERVICES DISC % ISSUES
® | TestVendor 1 . 1234 Main St Sioux Falls, ..~ Parts 00 fissue |

Note: You also have the option to Deactivate the Vendor from here.
2 Scroll to the Preferred Vendor section and then select Configure.

PREFERRED VENDOR

A preferred vendor is a parts or sublet supplier that your organization prefers to use over other available suppliers. When configured as a preferred vendor, the vendor is
highlighted with a gold star in parts shopping, source parts, and checkout.

<'¢ Test Vendor 1 is not a preferred vendor for your organization. #

3 Move the slider to Enabled.

Part Account and Vehicle Makes sections appear.

4 Select the desired options in the Part Account and Vehicle Makes section.
Note: you will need to select at least one part type and one vehicle type.

5 Select Save to apply your changes.

€~ Edit Preferred Vendor - Test Vendor 1

KentAM

Continued on next page
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CCC® ONE - Vendor Configuration, Continued

Setting

Vendors as
Preferred,
Continued

Step

Action

6

The vendor will now show as Preferred in your list of vendors indicated by an
orange star.

- Add £ | Sort by: Vendor Name

ACTIVE VENDOR NAME OEM RECY A/M RECOND OPT OEM PRIMARY PHONE ADDRESS SERVICES DISC % ISSUES

Test Vendor 1 1234 Main St, Sioux Falls, ... Parts 0.0
& Edit () Deactivate

Vendors in the list may indicate the following status:

Green Bar: Electronic Vendor that is enabled for electronic purchase orders.
Yellow Bar: Electronic Vendor that is not enabled for electronic purchase orders.

No Bar: Manual Vendor

Note: If you have multiple shop location, you can also set the vendor as
preferred for the specified location as shown.

LOCATIONS Locations in organization: 2
+ Add 8] Remove Y7 Preferred ) Not Preferred L_l Sort: Location Name Y Filter: All
] LOCATION ID LOCATION NAME STATE  PREFERRED  PRIMARY DEALER ELECTRONIC DATE ADDED

10232423 CCC Collision Center OR Enabled 12/14/2023 1:51 PM

oo
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